Glossary of abbreviations:
COL – Cost of Living 
SFT – Student Finance Team 
MAR – Marketing 
INT – International team 
ULH – University Learning Hub
APT – Academic Personal Tutors 
HSU – Hartpury Students Union 
	
	Issue
	Resp
	Comment

	1
	Everything is expensive, nothing in particular – focusing more on work than uni. 3rd years – feel bogged down on diss, hard to juggle studies and work. Nothing changed since last forum.
	COL
	Look at cybil report to ensure we are not worse than sector

	2
	International students – can’t easily get loans like national students, which has a massive effect. Could Hartpury offer more in forms of bursaries/scholarships/loans etc for international students? Student was asked what is currently available, and they weren’t sure, so this shows they need more advertisement.
	MAR & INT
	We offer a range of funds reducing costs of tuition fees Bursaries, scholarships, studentships and more | Hartpury University we will pass this onto the  marketing, international teams and SU international society to ensure they appropriately promoted

	3
	Loft provisions/financial help comms need more advertisement (particularly in person, as emails don’t get read eg via Reps or tutors)
	SFT
Director of Education
HSU
	SFT aim to provide weekly financial support drop-ins in the ULH – watch that space! 
Director of Education will ensure APTs are briefed to signpost support provided 
HSU will deliver more targeted promotion

	4
	PhD students are coping well – mostly full time funded PhD with part time work, or full time work and part time PhD
	RKE
	Positive feedback

	5
	Postgrad don’t have maintenance loan – huge barrier. Not something Hartpury can change, but something to be aware of. Student doesn’t think they could’ve got by if their course wasn’t part-time. This has social effects, such as not seeing course mates so often. Also think postgrad students could have more choices in terms of Hartpury grants/loans/scholarships.
	HSU
	HSU signposting of resources to support all students may be useful for PGrad – HSU finance tips video, contact the student finance team (studentfinance@hartpury.ac.uk), and access tips via the Cost of Living Hub.
For tips on finding part-time work, access the SU support page.

	6
	Still struggling – some students have been able to access bursaries, whereas others have been unsuccessful. Those who did have them said they are very helpful, but others had reached out to finance and were told there was no way they could help them.
	SFT
	For fairness we ensure all applications are means tested – if students meet eligibility criteria they can access financial support. Based on feedback from students we are reviewing eligibility criteria with the aim of providing more students access to funds.

	7
	Much more students taking up part time jobs, and buying less food
	COL
	We refer this comment our response to the 5th comment. 

	8
	Especially buying food shopping and bus tickets are expensive – a lot of students take work up in the holidays to help
	COL
	We celebrate students forward thinking and using summertime to work. We remind students that the funds they receive are not meant to cover costs of being at University, they are subsidised support.

	9
	Some students feel in the dark on how they can better their financial circumstances
	COL
	We refer this comment our response to the 5th comment. 

	10
	The cost of living crisis is still impacting people in my cohort. I know some people contacted finance regarding support and never had a response even when chased.
	SFT
	We encourage students to contact APTs/ HSU for support if there is a lag in response times. Our student finance team experiences some intense periods of application processing, particularly sep/oct/nov. SFT put an out of office message on during this time to highlight this. 

	11
	Cost is at the core of almost all decisions made. Many students have to prioritise work over further reading or starting assignments early. Budgeting is essential.
	SFT
	We refer this comment our response to the 5th comment.

	12
	Cost of living crisis: there isn’t enough info on the bursaries, as a student who gets one, and is currently financially struggling, it would help to have some information given on when exactly we get them, as that would also help with budgeting issues for the semester, if that makes sense. Also a few people in my cohort that can receive the bursary can’t seem to get it/ are having issues with accessing it.
	SFT
	We believe many of the responses we have already provided cover many of the points raised here. 
We aim to enhance the method of communication and promotion around the support available. 

	13
	cost of travel (bus and petrol, for those who drive), and food is an issue.
	HSU
	HSU works to enhance costs around transport working collaboratively with teams internally & externally.
We refer this comment our response to the 5th comment.

	14
	Also, mainly just me having this issue, in finding jobs/ would like to know how exactly to get one on hartpury, as that is the best option for someone who doesn’t drive/ student living on campus but, me personally, i am not sure where to find application form/ information on what jobs are available.
	HSU/ ICE
	For tips on finding part-time work, access the SU support page.
HSU work with HR to promote internal roles at the start of the academic year – keep an eye for emails in September! 

	15
	the cohorts main issues are bursaries and finding jobs to offer a little more income. (I know the help with cvs is available on campus though)
	HSU/ ICE
	See response to comment 5
We are always working to improve promotion and awareness of bursaries. 

	16
	Still ongoing, everyone is affected
	
	We are constantly reviewing how to improve student experience to support this.

	17
	Full time masters students are almost always having to work – feel like this impacts grades and ability to juggle all other responsibilities
	COL
	See response to comment 5

	18
	Postgrad wouldn’t always benefit from loft food provision as they aren’t always on campus
	HSU
	Noted but provisions will always be here for them when they are on campus.

	19
	Cohort are having to try and work to get by, which with dissertation/ assessment deadlines looming is causing stress, but we all acknowledge there’s no direct solution
	COL
	Noted.

	20
	Weekly morn and afternoon and eve lectures (Friday 10am – 6pm) meant that the whole day was taken up and students couldn’t work. This was an optional module, and student felt like if they knew what they know now, they wouldn’t have picked it. Advanced principles of animal welfare, MSC policy legislation course.
	COL
	We understand that working supports students to study as that should be their main priority.
Using student feedback, timetables have been condensed to enable specific days for students work. 

	21
	A lot of students trying to find jobs and apply for bursaries
	COL
	See response to comment 5 above.
We are always working to improve promotion and awareness of bursaries.

	22
	Some students not hearing back from bursary applications
	SFT
	See response to comment 10. To clarify all students are notified of decline and based on this feedback we will look into how to improve our communication to students (see also response to comment 10). 

	23
	Some students doing night shifts until 5am, and them coming in for lectures at 8am – no work/life/study balance
	COL
	See comment 5. 



	24
	Students are stressed and worried about their financial situation
	COL
	See comment 5. 
We encourage all students who are concerned about their financial situation to reach out to the student finance team (studentfinance@hartpury.ac.uk) to access support with money management and learn about bursaries. 

	25
	Those with jobs will often choose work over lectures, and those without jobs are struggling to find them
	COL
	See comment 5. 


	26
	Cohort are having to try and work to get by, which with dissertation/ assessment deadlines looming is causing stress, but we all acknowledge there’s no direct solution
	COL
	See comment 5. 


	27
	Could Hartpury open up more student jobs outside of SU/legends/catering? Maybe cleaners or groundsmen?
	POL
	HSU work with HR to promote internal roles at the start of the academic year – keep an eye for emails in September!




