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SU Student Representative Role Description 
Student representation is at the heart of Hartpury Students’ Union, and we want you to enjoy your time as a Students’ Union Representative (Rep). Working in partnership with the College and University, we are committed to a Rep system that empowers you to take advantage of opportunities to make your voice heard. Reps will work closely with the Representation Officer and Representation Coordinator who will aid you in making the most of your role. 
Responsibilities:
· Provide Feedback: Raise student feedback issues with the SU as they arise; be truly representative in meetings you attend; represent the views and experiences of the students you represent beyond your own perspective.
· Communication with the SU: Regularly communicate with the Representation Officer; If you are unable to attend meetings, send your apologies to the Rep Coordinator (including the reason for your absence) in advance with feedback which you have gathered for the meeting; seek support from the Students' Union in times of need and be assured of your right to withdraw if faced with challenges, including instances of bullying.
· Communication with Students: Make sure that the students you represent know who you are and how they can contact you; be proactive in seeking out students’ views on matters relating to their experience at Hartpury, both positive and negative; relay outcomes which have come because of issues raised to your cohort; share key messages with your cohort.
· Respect: Promote respectful dialogue and uphold freedom of speech; be on time and prepared for all meetings.
Key Activities:
	Activity 
	Reps required
	Time allocated*

	Training
	All Reps 
	1.5 hours 

	Programme Committee Meeting 
	University Only 
	Approximately 6 hours 
(usually around 1-2 hours per meeting, 3 meetings per academic year)

	SU Forum
	All Reps 
	Approximately 4.5 hours 
(usually 1/1.5 hours per meeting, 3 meetings per academic year)

	Representation work
	All Reps 
	We suggest around one hour per meeting is spent gathering feedback from students and passing on outcomes 



*Please note, this is time spent in your key responsibilities. Time spent will vary if you have been elected to other committees – check the Rep Handbook for more details.
Opportunities for Involvement:
· Provide additional, personal feedback via surveys, focus groups and interviews.
· Sit on additional Hartpury Committees to gain a deeper insight into the inner workings of the institution and develop the ability to influence change at a higher level.
· Sit on the judging panel and/or present for the annual SU StAR awards.
Benefits
· Leadership development – Gain experience influencing decisions, representing peers, and contributing to strategic discussions.
· Communication skills – Develop confidence in presenting ideas, asking questions, and engaging with a range of stakeholders.
· Teamworking and collaboration – Work alongside staff, students, and external partners to achieve shared goals.
· Meeting and governance experience – Learn how committees operate, including agenda setting, decision-making, and organisational processes.
· Problem-solving skills – Contribute to identifying issues and developing practical solutions that improve the student experience.
· Negotiation and influencing skills – Build experience advocating for student perspectives and helping shape outcomes.
· Critical thinking – Review information, analyse proposals, and provide informed feedback on key topics.
· Networking opportunities – Connect with academic staff, professional services colleagues, senior leaders, and fellow student representatives.
· Confidence building – Gain experience speaking in formal settings and contributing to discussions.
· Project and organisational skills – Manage priorities, prepare for meetings, and follow up on actions effectively.
· Enhanced CV and employability – Demonstrate commitment, leadership, governance experience, and transferable skills valued by employers.
· Making a positive impact – Help shape policies, services, and initiatives that benefit current and future students.
· Professionalism and accountability – Learn to represent others' views responsibly and maintain confidentiality where appropriate.
· Financial rewards - £5 e-gift card for each Rep Forum meeting attended, rewarded electronically by the SU 
Start date: Upon completion of the training and volunteer agreement 
End date: End of current academic year (31st May)
This role is ideal for enthusiastic and proactive individuals who are passionate about enhancing the student experience and eager to contribute creatively to the Hartpury community.
This is a voluntary, unpaid role that contributes to the success of Hartpury SU. It does not form a contract of employment.
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