Hartpury College Feedback from Student Union Representatives, Follow Up and Actions
	Strengths
	Action Required
	Action Owner

	Students described Hartpury as welcoming, with helpful staff, appreciated exam accommodations, and clear signposting to support services such as Aspire and the library.

	N/A
	N/A

	Students felt that Hartpury is receptive to issues and keen to improve, which they viewed positively.

	N/A
	N/A

	Wellbeing support was highlighted as amazing and highly valued.

	N/A
	N/A

	Sport lecturers were described as kind and generous, offering lots of experiences and placements

	N/A
	N/A

	Animal lecturers were praised for providing different learning styles, which students found helpful.

	N/A
	N/A

	Overall, students reported that Hartpury feels very positive , timetables are well set up, day-to-day life is enjoyable, and returning students have noticed improvements.

	N/A
	N/A

	Canteen staff were described as really lovely, with one student mentioning someone called Sunny by name.

	N/A
	N/A

	Lessons and lecturers were described as great, particularly for Animal Science 1B T Level

	N/A
	N/A

	S&C staff were noted as being very nice and approachable.
UPS tutors and English/Maths teachers received excellent feedback,  students said this is a big improvement from secondary school, as staff feel like “people” and involve them in conversations rather than just talking at them.

	N/A
	N/A

	· Many students said they really enjoy their studies, both during and after college. Comments included:
· Rugby sessions were described as fun.
· Staff were described as talkative, and the teaching standard was considered very high.
· Several students mentioned that teachers’ patience in helping them understand topics has been extremely helpful.

	N/A
	N/A

	Timetables were described as easy to use, and students reported that they are enjoying their lessons overall.

	N/A
	N/A

	Enrolment Specific Feedback
	
	

	Many students commented that enrolment was easier than previous years, with the general process described as straightforward and clearly structured.

	N/A
	N/A

	First-year A-Level tutor groups reported no major issues, finding the process simple and not confusing

	N/A
	N/A

	Students appreciated the booklet sent via post, which helped clarify timings and days, though some suggested it could be simplified.

	N/A
	N/A

	The library visit and departmental tours were well-received, and students enjoyed staying with their tutor groups, which helped with social integration.

	N/A
	N/A

	The one-way system in the library was described as useful and easy to follow.



	N/A
	N/A

	Areas for Improvement
	
	

	In response to the college educational sector update, the only comment was that students would like more clarification on what V Levels are.

	Very little information is available at the moment as to the content and timelines as soon as information is available it will be communicated.
SU to feedback.
	CW

	Many students mentioned that they don’t like Moodle or the animal software because there are too many different platforms, which makes things confusing. A common suggestion was that it might be easier if everything was streamlined through Teams.
That said, this could partly be because students are not yet fully used to the new page, and things may improve as they adapt to the changes.

	Teams is used more as a communication platform and should not be relied on for procedural content, assessment etc.
This was raised at the Staff Workload Consultation as it was felt there was a lack of consistency in where information was stored.  This has been clarified for staff so should no longe cause confusion going forward.
We have received a lot of positive feedback from students on how much easier Moodle is to navigate since the changes were made, this was one of our main aims for the change. We have also had a lot of positive feedback regarding the addition of the student calendar on the dashboard for FE students. We are happy to continue to receive feedback from students on any other areas where they feel improvement could be made.
We are also working with tutors to see if there are any additional changes that can be made and also to ensure that the benefits and different uses of Moodle are considered

	CW








VP

	Vaping in Bathrooms
Students reported that vaping is occurring in toilets at Graze and CLC during both breaks and lesson times. Bathrooms can become so smoky that visibility is affected, and students expressed concern about inhaling fumes. During breaks, bathrooms are often so busy with vapers that students have to find alternative facilities.
	The student Information Point is now available at lunchtimes upstairs in GRAZE – these issues can be reported there for resolution.
	CW

	Reason for Bathroom Vaping
Students explained that CLC and Graze are about six minutes away from the nearest designated smoking area, which is why some choose to vape in bathrooms.
	See above
	CW

	Perception of Smoking Areas
Students also mentioned that they need reassurance that they will not get into trouble for using designated smoking areas. Some avoid these areas because they do not want tutors, teachers, or coaches to see them, which contributes to vaping in bathrooms instead.
	We have not been made aware that this has ever happened – should it be an issue please provide specifics and we will look into this.
	CW

	Enrolment Specific Feedback
	
	

	Second-year students generally found enrolment smooth, likely due to prior experience, but some noted specific challenges with re-enrolment deadlines and communication.  
	Please can specifics be provided and we will look into this.
Communication for second year enrolment is managed centrally from the college (MIS team).  Multiple emails are sent to second year students re: how to enrol online, timescales etc.  Tutors also reinforce these messages at various points, e.g. prior to breaking up for summer holidays and on return in Sept if the student hasn’t completed online enrolment correctly/ hasn’t started it.  The vast majority of second year students successfully complete their online enrolment on time/ correctly. Without specifics re: the communication/problems it is difficult to further comment on this aspect of the feedback.

	CW

JG/NM

	SEN enrolment was more complicated than other areas, though students acknowledged this may be unavoidable. 
The student was simply commenting that the process for enrolling as a SEN student felt more complicated compared with non-SEN enrolment. 



	CW requested: 
It would be good to have specific examples please as SEN students follow the same enrolment process as their peers.

Students are able to drop in at the Aspire desk during the enrolment – staff are happy to assist.
	NP

	Form signing was difficult and confusing, particularly for trip consent forms for A-Level students. Some students reported not receiving correct permission forms, which caused delays. 
.

	CW response: 
All forms are available for print out from our new student area of the website and communication prompted students to do this. I do think sometimes there is an issue with all that has been sent in advance being read which is why we have ramped up our communication around this in open days
	CW

	Communication gaps during enrolment made resolving issues challenging. Students felt there was not enough proactive communication, and when problems arose, they were hard to resolve quickly.

	CW requested: 
Is it possible to have specific examples please?

Without specifics re: the communication/problems it is difficult to further comment on this aspect of the feedback.

	CWJG/NM

	Accommodation allocation for second years was described as stressful and confusing. Students also expressed frustration that residential price increases were not clearly communicated in advance. They felt the value did not match the cost and suggested improvements to food quality, cleaning standards, and room facilities (heating, bathrooms, plumbing).

	We introduced a new system this year StarRez this is an accommodation platform that will streamline the accommodation allocation process. There were a few teething problems, but it has some positive features that will make communication easier between Hartpury and the student. Prices are agreed a year in advance and well published on the Hartpury website.
	LW 

	Induction vs. lesson days caused confusion, with students unsure which days to attend. 

this came from a small group of students rather than representing a wider concern.



	CW response: 
this is always communicated in advance and also reiterated by tutors – did all students report this or a specific course?

	CW

	The enrolment day itself was described as long and boring, with too much waiting around between activities. 


	The enrolment day itself; timeslots are given per course to manage numbers going through the enrolment hall and so every student/ parent gets to meet their tutor during the process. As soon as the course has enrolled in their timeslot, the tutors then deliver induction activities for the remainder of the day e.g. if the course enrolment slot is 9-10am, the tutor will deliver induction activities from 10:30am that day, with a lunchbreak, then further activities in the afternoon through to 3:30pm (as per  the normal teaching day).  The student is then required to leave on college transport at the end of the day so the bus driver knows where to drop off/pick up the next day.   If a student has progressed quickly through the enrolment hall at 9am (e.g. finishing the whole process at 9:30am) then they will unfortunately have to wait until 10:30am for the induction activities as the tutor running the activities is also required to be in the enrolment hall to meet their other tutees/ parents from 9-10am.  Students/parents will often be asked to grab a coffee until the course enrolment slot has finished.
 

	NM/JG

	Some second-year students did not receive physical booklets or leaflets, relying only on Teams or email, which they found less clear 


	CW response 
If you have student names, we can track through Admissions to see what was sent to them

	CW

	College Year 2 Equine Science students reported significant confusion around deadlines and dates for re-enrolment. Many were unaware they needed to re-enrol or missed deadlines due to unclear communication. This was noted as less straightforward than first-year enrolment. 


	Again, this was all communicated centrally – do you think they missed the communication?

I can confirm that all students were told last academic year that when they return for year 2 it would online. They were also told that they would have a different tutor to their first year and to look out for the email providing enrolment information or this was communicated via MST tutor pages. The Science second year group were allocated a different tutor in August due to a staff member going on long term sick, I can confirm all enrolment information was provided so I am unsure as to what specifically they are referring to. Happy to support with further information if we could have more specifics around this.

	YT

	OPT IN Day specific feedback
	
	

	A number of students, including the person who raised this, feel that the opt-in day seems somewhat unproductive. They mentioned that some sessions run significantly over their projected time and that there is little else to do during the day.

	We can review for 2026-2027
· What content would they like to see on the Opt In day, suggestions of what content they would like to see.
· How are they finding the new P4S sessions, any feedback
· 

	NM/JG/SL2

	Additionally, a significant number of students expressed that they have no desire or interest in progressing to university, which may influence how they engage in certain sessions and feel underrepresented in such activities.

	We can review for 2026-2027
	NM/JG/SL2

	Catering specific feedback
	
	

	Students reported that Heroes and Graze are generally overcrowded, particularly around 12:30, with both venues lacking sufficient seating
	This will resolve in part when ULH is opened 
	Resolved



