SU forum COL feedback November 2025 
	Concern
	Response

	Rising fuel and transport costs make commuting to campus difficult. Some students skip lectures because travel is unaffordable or because they need to work instead. Petrol costs are a significant burden, with many students cautious about unnecessary trips.

	We encourage students to car share wherever possible and remember to share the cost of petrol/ insurance/ servicing! Signpost to cost-of-living hub. We are not encouraging unlicensed taxi-driving. 
Essential should be curriculum-centred. Can we investigate whether group tutorials are delivered online? Unpack unnecessary with academic staff

	Long commutes and spread-out timetables discourage attendance, as students feel their time is better spent working. Lecture timetabling (spread across the day or late evenings) clashes with work commitments, adding stress. Attendance is reduced when students prioritise earning money over short or scattered lecture sessions.

	Competing priorities with inflexible employers. Can we work with a recruitment company to help students find part time work – larger scale project.
Timetabling constantly evolves to meet student needs, but we cannot meet everyone's needs all of the time. 

	Food prices are a major concern; students often bring packed meals to save money.

	This is not uncommon/ actually not a bad idea!

	Students struggle to prioritise between essentials such as food, heating, and transport. Some students report anxiety about being able to afford food for themselves or even for assistance animals.

	Signpost to HSU video, also contact the student finance team.

ACTION: Share HSU video with HE staff and the EDI Forum.

	Student loans often fail to cover accommodation and living costs, leaving students reliant on family support or debt. Payment schedules for loans are uneven, creating financial strain early in the year.

	Signpost to HSU video, also contact the student finance team.

ACTION: promote changes to Low income bursary will change to £1000 for household income <£42,000

	  Concerns are raised about Hartpury accommodation being overpriced relative to the student experience. On-site accommodation is considered outdated and poor value compared to other universities.

	Probably beyond the remit of this group, 
ACTION: we could look at compiling a comparative table with other university accommodation costs?

	Some students avoid integrated placement years because they cannot afford unpaid work.
	Students should contact student finance team to talk about the placement grant for those wishing to do this placement year.
ACTION: share this information with PMs.

	Financial pressures force many students to work alongside full-time master’s programmes, affecting study time and attendance.

	We appreciate the need to work is a necessary evil now (for UG&PG) and it is now about honing time management skills as much as anything.

	Students feel social pressure to take part but cannot always afford it. Rising costs limit participation in social activities, including sports socials where themed events require new outfits.

	ACTION: Bring up at EDI Forum around how Hartpury would never expect students to have to buy a new outfit for a social event BUT we have started to theme certain events e.g. rugby. Can organisers provide a box of fancy dress?

	Overall, the student experience is described as lacking compared to the financial outlay.

	Is this a value for money issue? Is think linked to grad destinations and career aspirations? If so we would encourage students to work closely with ESC from first year! 

	Anxiety and stress are widespread, with students feeling they are “surviving rather than living.”

	Signpost to HSU video, also contact the student finance team, plus Cost of Living Hub. Lots of resources to help students help themselves plus the Student Assistance Programme and our wellbeing team. 

	Bursaries are not widely advertised, leaving students unaware of available help.

	ACTION: Student finance team due to begin pop up tables in ULH, student finance team to work with building owner to work out when is best.

	Students request workshops or guidance on accessing government support such as PIP or Universal Credit.

	Need to work directly with governmental departments to apply for these due to individual eligibility.

	Some report difficulty finding reliable advice or assistance online.

	Signpost to HSU video, also contact the student finance team.


 
Work and Financial Strain
•             Many students take on part-time or even full-time jobs to cover living expenses.
•             Postgraduate researchers (PGRs) often balance studies with full-time employment or secondary jobs.
•             Debt is a recurring issue, with some students reporting significant financial hardship before receiving support – has to be significant to enable fair distribution of limited funds. Student finance uses specific calculations which are quite lenient but based on essential costs to enable students access to support where eligible (NB this is only ever up to 25% of the shortfall). 

The things highlighted below are seen as solutions and are encouraged. 
College students:
Food Costs and Access
•             The rising cost of food, particularly in Graze, is a major financial pressure.
•             Students often resort to cheaper alternatives such as fast food deliveries, which cost less than bus fares but are less healthy.
•             Limited food options on campus encourage students to bring their own meals.
•             Some students pool resources, such as sharing lifts to McDonald’s, because it is cheaper than eating at Graze.
Transport and Travel
•             The increase in Zeelo ticket prices (£3 per single journey) discourages travel into Gloucester for social activities or food shopping.
•             Some students attempt to avoid paying fares, citing issues with the app, which reflects financial desperation.
•             Lift-sharing is common, with students contributing money to drivers rather than paying for buses.
•             In some cases, students combine transport methods (e.g., lift to the station, then train) to reduce costs compared to bus travel.
Housing and Accommodation
•             Many students feel their loans do not adequately cover the high cost of housing, leaving little money for other essentials. These are funds towards costs of accommodation, it’s not for essentials. 
•             Residential students are particularly affected, with rising costs impacting their ability to budget effectively.
Student Finance and Support
•             Students report difficulties with bursary applications, especially when parental employment circumstances (e.g., self-employment) complicate the process.
•             Some students highlight the usefulness of tools like student bank accounts (e.g., Lloyds) in managing finances.
•             There is a call for greater institutional support to help with food, transport, and general living expenses.

And some further comments from a mixed FE/HE forum:

Food and Essentials
•             Students struggle to afford food shopping, with some skipping meals due to rising costs.
•             The SU Loft facilities are praised as a valuable resource for those on a budget, but students note they need replenishing more frequently (e.g., porridge, milk, jam). Put in a budgetary bid for dry food and storage.
Transport and Travel
•             High fuel costs force some students to borrow money for petrol, and in some cases they decide not to attend lectures, especially when scheduled for only 1–2 hours.
•             Tickets and petrol are expensive, so many students split petrol costs instead of buying bus tickets, as driving collectively is cheaper.
•             Students suggest that reinstating return tickets would be more cost-effective than current one-way ticket pricing. Not changing in the short term. 
Housing and Rent
•             Rent in Gloucester is reported at £600+ per month, consuming nearly all of the student loan and leaving little for other expenses such as travel. We appreciate this but the money received from SLC is towards costs not to cover costs and student finance always advises potential students to plan ahead for these costs. 
•             Some students struggle to pay house deposits, causing significant stress. Hartpury offers the Financial Support Grant and Loan which can be used to cover this outlay. 
•             Students living in Gloucester pay around £300 less than those in on-site halls, raising questions about what additional value on-site accommodation provides to justify the higher cost. Additional value of living onsite is the removal of costs involved with commuting onto campus and social activities on campus. Additional value also comes from campus cleaners help keep accommodation clean to a certain extent.  
Academic Impact
•             Rising costs mean students often need to work long hours, which reduces their ability to attend lectures or complete coursework to the desired standard. Refer to the HSU video.
•             Placements are a particular concern: students feel unable to afford unpaid placements and request paid opportunities instead. See point above about talking to student finance. 
•             The 150-hour placement requirement is seen as excessive, especially when compared to other courses (e.g., Racehorse Performance and Rehab requiring only 40 hours). These are usually dictated by Professional Statutory Regulatory Body requirements (e.g. Royal College of Veterinary Surgeons) at curriculum validation. 
Financial Support
•             The Student Finance team is praised for being helpful and supportive, with students expressing confidence in seeking assistance when needed.
•             Despite this, the overall financial strain remains significant, with loans often insufficient to cover rent and living costs. See points above relative to these funds contributing towards not covering these costs.
Accommodation Policies
•             Students ask whether they can remain in accommodation during Christmas and Easter breaks, as many have local jobs and need to continue working during holidays. For College students this is not feasible currently due to the need for safeguarding coverage and this would increase accommodation pricing if we factored this in.

