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Empowering students to excel by providing representation, guidance and opportunities

Hartpury Students’ Union Annual Impact report 2025-2026

SU team 

Our elected Officers for 2024-2025:
· President: Andrew Shattock, final year Sports Nutrition 
· Wellbeing and Inclusivity Officer: RJ Byrne, final year Equine Science 
· Clubs and Societies Officer: Hannah Shirley, second year Equine Science (with foundation) 
· Engagement Officer: Daniel Garton, final year Sports Business Management 

SU Staff (permanent):
· SU Manager: Sophie Savage 
· Volunteer Coordinator: Ellie Martin

We were pleased to welcome Ellie Martin into her new full-time role as Volunteer Coordinator, following the departure of Sascha Bruce. This restructure has already resulted in stronger volunteer support, improved recognition processes and increased capacity for SU development.
Our Liberation Representatives were Aja Whittingham (Disabled students Rep) and Sammy Coombes (LGBT+ students Rep). 
The SU team attended multiple development and networking opportunities throughout the year, including the NAMSS Student Engagement Conference, NUS Small and Specialist SUs Lead and Change event, NUS Conference, and Howdens Wellbeing Advisory Board. These opportunities enabled us to learn from sector best practice, strengthen our national presence and continue to develop our SU strategically.
We continued to meet monthly with the Deputy Vice-Chancellor and maintained strong relationships with Hartpury departments including Aramark, Estates, ASC, Student Finance, Careers, and the HE Student Experience Team. These relationships have been crucial in ensuring student voice is heard and acted upon.
SU growth and development
This year marks a significant milestone in Hartpury SU’s development, with the completion of our first ever full SU Strategy. The strategy was created through extensive consultation with students, staff, external SUs and key stakeholders. We gathered feedback through polls, focus groups, SU letter box activities, speak week engagement, student council discussions and targeted staff sessions. The strategy has now been approved and will be launched widely in October 2026. 
We also began developing a proposal for future student spaces on campus, recognising the need for more social, relaxation and gaming spaces. This proposal was informed by three separate surveys totalling 123 students, alongside feedback from rep forums and business student projects. The proposal will feed into the campus master plan.
Our elections saw record-breaking engagement this year. We received 10 candidates (compared to 8 and 7 in previous years) across animal, sport, agriculture, equine and vet physio, including FE, HE and PG students and four international students. Voter turnout reached 12.3% (588 students), compared to 7% last year and 3% the year before. We successfully elected a full team of Officers for 2026–27: President - Daniel Garton, Engagement Officer - Catherine Gibbens, Clubs and Societies Officer - Hannah Shirley, and Wellbeing and Inclusivity Officer - Roisin Maher.
A motion was passed at Student Council to hold a referendum on leaving NUSUK. Following an all-student communication campaign, 77% of respondents voted to leave. We will remain members of NUS Charity, which provides training, networking, SU development support and buying power for Legends bar.
Volunteer development was a major focus this year. We introduced new volunteer rewards including a free exclusive bingo event during Student Volunteer Week and early bird tickets and drinks vouchers for Summer Ball. Officers created new volunteer guides (3–5-minute videos) covering topics such as engaging with students, chairing meetings and running inclusive events. These are now available on the SU website. 
Social media growth continues to be a major success. We reached our 2025-26 targets of 1500 TikTok followers (starting at 0 in September) and 3800 Instagram followers (starting at 2678). Engagement across both platforms has been strong, with high-performing content including agricultural-themed videos, support service promotions, cost-of-living content and SU activity highlights.
Alongside our structural and strategic growth, we have continued to see strong improvements in student survey data, demonstrating increasing confidence in the SU and the impact of our work. Our NSS score has continued its upward trajectory, increasing from 63.5% in 2024 to 74.5% in 2025 and reaching 77.8% in 2026, securing our position as the No. 1 SU in Gloucestershire. The HuGGS score for student voice also increased from 69% in 2025 to 73% in 2026, with students continuing to recognise the SU’s growth, visibility and responsiveness. Our WHATUNI score has remained consistently high over four years, rising from 3.62 in 2023 to 3.79 in 2024, 3.95 in 2025 and stabilising at 3.8 in 2026. These results reflect the sustained progress of the SU and the positive impact of our representation, guidance and engagement work across campus.
We continued to see increased engagement from students seeking guidance, attending events, participating in rep forums and interacting with SU communications.
SU growth and impact has been formally recognised in committee reports and minutes such as QUEST, Academic Board, and ASEC. Along with an abundance of positive comments from SMT and Hartpury Governors.

Representation
Representation remained at the heart of our work this year. We continued to strengthen our rep structure across FE, HE and PG, with the goal of having one rep per tutor group. Recruitment was supported by a new promotional video created by Andrew, featuring a student rep discussing their experience. We successfully registered 170 reps, retaining 132, our largest number to date, with an even split across FE and HE.
We hosted our Rep Icebreaker event with 46 students attending in person and 10 online. 
Our Officers were proactive members of the following decision-making committees (each meeting 3+ times per year): Academic Board, Academic Standards and Enhancement Committee (ASEC), and EDI Forum. 
Reps continued to sit on key committees including Research and Knowledge Exchange, Curriculum Validation, ASEC, Health and Safety, Sustainability, Sexual Harassment and Misconduct, and Mental Health and Resilience.
We held three rounds of Rep Forums this year. Standing agenda items included catering, transport, cost of living and accessibility. Feedback was collected, analysed and shared with relevant departments, and we continued to improve our feedback loop through weekly rep updates, long-form video discussions, short-form social media videos, actions and outcomes documents on the SU website, and written summaries.
Speak Week returned even bigger this year, with a strategy focus group, speak up fair, voices with Hartpury leaders, Inclusion Glos Transport Speak-Up Group and social media polls. The speak up fair was particularly successful, with strong engagement from FE students and positive feedback from exhibitors.
Transport and parking continued to be major themes throughout the year. Students raised concerns about shuttle reliability, timetable clarity, driver behaviour, increased pricing, and the removal of smaller ticket bundles. We worked closely with Zeelo and Hartpury to improve communication, introduce a comments box on the rating system, and raise awareness of the tracking app. Parking issues, particularly around accessible spaces, remained a concern. We met regularly with Estates and produced an accessible parking awareness video to discourage misuse of those spaces. 
Catering feedback showed improvements in grab-and-go variety, reduced prices and the introduction of a self-serve salad and sub bar. However, students continued to raise concerns about pricing, repetitive options and overall variety. Aramark hired a new head chef, and we maintained monthly meetings to support ongoing improvements.
Cost of living remained a significant theme. Students highlighted challenges around socialisation, transport and housing. We responded by updating our cost-of-living hub, producing budgeting videos, promoting bursaries, and continuing to provide free toast, hot drinks and swap shop resources in the SU building.
The opening of the new ULH was well received, with students praising the study spaces and overall environment.
We continued to strengthen our presence locally and nationally. We attended Gloucester City Centre Commission meetings and contributed to discussions on young people’s experiences in the city.

Wellbeing and Inclusivity
Wellbeing and inclusivity remained a major priority. We advocated for disabled students, alongside our Liberation Rep, Aja, resulting in the creation of a new bursary for disability aids and funding for summer accessibility projects. We continued to raise concerns about accessible parking and worked closely with Estates and the EDI forum.
Andrew and Hannah attended three international student welcome events this year which helped them to develop a good relationship with our new international students and encourage sign-ups to the ever-growing society. 
We produced multiple social media videos promoting support services including student finance, wellbeing, careers and ASC. These videos contributed to a noticeable increase in HE students accessing support.
RJ led the Winter Loneliness campaign, securing additional transport, creating a group chat for students remaining onsite, decorating the Loft and promoting local events.
We continued to support students through the cost-of-living crisis with free toast and hot drinks, swap shop resources, money-saving tips, bursary promotion and cost-of-living content.
RJ and Sophie continued their involvement with the Howdens Wellbeing Advisory Board, contributing to national conversations on student wellbeing.
RJ successfully led and submitted the Student Minds University Mental Health Charter student submission, including three student wellbeing focus groups.
We hosted LGBTQ+ History Month activities, collaborated with Queer Futures Glos and Queering the Wye, and delivered EDI month activities including the SU symposium and Big Quiz EDI round. Sammy, our Liberation Rep, also created multiple social media content to raise awareness of LGBTQ+ information and challenges throughout the year. 
We hosted SHAGFest, a sexual health and guidance event with eight exhibitors, and collaborated with Hope House, Butlers and Eddystone Trust on our first ReFreshers “sexy and safe” party.

Clubs and Societies
Our clubs and societies continued to thrive. This year, Bee Club, Wildlife Society, Powerlifting Club, Sports Therapy Society, Snowsports Society and Neurodiversity Society were ratified. Existing clubs continued to run regular activities including:
· Agriculture Society – hosted regular socials and supported offer holder days.
· Bee Club – newly ratified this year, hosted regular hive activities and bee keeping sessions.
· Christian Union – delivered weekly meetings, themed events and continued to provide a supportive community space for students.
· Clay Shooting Society – ran regular sessions at Barbury Shooting School, competed in university competitions, and continued to be one of Hartpury’s strongest competitive clubs. They were awarded Committee of the Year at the 2026 StAR Awards.
· Equestrian Club – delivered regular riding lessons, equestrian activities and demos, and continued to be a core part of Hartpury’s equestrian community.
· Hockey Club – maintained weekly training sessions and competed in BUCS fixtures throughout the year (mens and womens teams).
· International Society – hosted welcome events, themed movie nights, and collaborated with Butlers Bar on a Pitbull‑themed “Mr Worldwide” party. They also co‑hosted a large litter pick with Gloucester City Council, supported offer holder days and played a key role in welcoming new international students during enrolment.
· LGBTQ+ Society – delivered weekly gaming socials and collaborated with the SU on LGBTQ+ History Month activities.
· Neurodiversity Society – newly ratified this year, beginning development of peer‑led support and awareness activities for neurodivergent students.
· Polo Club – continued weekly practices and competed in SUPA tournaments, maintaining strong engagement and competitive activity.
· Snowsports Society – newly ratified this year, beginning to build membership and plan future snow sports activity, including a ski trip.
· Sports Therapy Society – newly ratified this year, beginning to develop committee activity and student engagement.
· Sustainability Society – supported offer holder days earlier in the year but will not continue next year due to limited student interest.
Hannah supported committees through AGM, handover and training, and hosted our first club workshop. She also created new video guides on running events, committee roles and finances, which will be hosted on the SU Committee Hub.

During summer of 2026, we updated clubs and society processes and guidance, including the following: 
· Created a new Clubs and Societies Procedures document 
· Reviewed and updated the under 18s procedure and associated documents 
· Reviewed and updated all sections of our committee hub on the SU website 

Events and Opportunities
This year’s events calendar began with a strong and engaging Welcome Week, despite challenges with road closures. Our welcome activities were popular, with the Welcome Party attracting around 200 students, the Fun Fair night drawing approximately 100, the Firepit night welcoming around 80 students, the Board Games Night engaging around 70 students, and the Wellness Walk with ASC supporting 5 students. Our Welcome Week Quiz also saw excellent attendance, with around 100 students taking part. Freshers Fair was once again a major success, with 48 exhibitors including support services, recruitment agencies, Hartpury academies, local organisations and our clubs and societies. We also collaborated with UOGSU on a joint picnic event in Gloucester Park, offering games and free ice cream, and a shared stall at the Gloucester ReFresh Fair.
Throughout Semester one, we delivered a series of themed events designed to support wellbeing, build community and raise awareness of key issues. These included our Sustainable Fashion event on 30th September, a clothing pop‑up on 2nd October, and our Student Money Saving event on 14th October featuring student finance, budgeting support and recruitment opportunities. We hosted a Halloween party sponsored by Butlers on 29th October, followed by a Firepit Night with free s’mores and hot chocolate on 4th November. 
In November, we delivered SHAGFest, our sexual health and guidance event, with eight exhibitors providing inclusive, practical and positive information around sexual health, relationships, identity and personal safety. We also supported RAG Week activities, raising £137.17 through a bake‑off, bake sale, sponsored litter pick and Equestrian Club charity games. Our Christmas Market returned in December with 12 exhibitors, including local businesses and a free pop‑up art class, creating a festive and welcoming space for students.
We were delighted to, once again, be asked to address our graduates at the Hartpury Graduation ceremonies in November 2025. 
During this period, Andrew and Dan also hosted SU pop‑ups across campus, including Sport, Graze, CLC and Home Farm, to help us reach students we typically struggle to engage.
As we moved into Semester Two, we hosted our biggest ReFreshers Fair to date, welcoming approximately 350 students and 18 exhibitors featuring Hartpury departments, SU clubs and societies, recruitment agencies and external organisations such as GDASS. We also delivered our first ReFreshers “sexy and safe” party in collaboration with Hope House, Butlers and Eddystone Trust, providing free condoms, advice and inclusive entertainment. The event demonstrated strong student recognition of the SU, with comments such as “it’s the SU gang” and students proudly celebrating their roles as SU Reps.
Throughout spring, we continued to support themed rugby matches to reach sports students, collaborated with departments to promote support services, and delivered LGBTQ+ History Month activities including a celebration pop‑up with Queer Futures Glos and Queering the Wye. We also hosted the SU symposium and delivered an EDI‑themed round at the Big Quiz as part of EDI Month.
Our end‑of‑year events were some of our most successful to date. We collaborated with the International Society and Butlers Bar to host a Pitbull‑themed “Mr Worldwide” party following our end‑of‑year quiz, which proved incredibly popular. 
Our final student‑facing event of the year, the Big Uni Picnic, took place on Friday 8th May and attracted approximately 300 students. The afternoon featured free Gumbies pizza, Moon & Made crafts, games, music and ice cream, creating a vibrant and celebratory atmosphere to close the academic year.
We also supported Sport Business Management students in raising £957 for Great Western Air Ambulance through their module project, and continued to support student businesses at events such as the Christmas Market and International Men’s Day.
This year we received our highest number of StAR Award nominations to date, with 526 nominations (compared to 332 in 2025 and 406 in 2024). Nominations came from all departments. Winners can be found on the SU website here. 
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